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“Quality Matters in Information for Young People” 
 

Paris, 15-18 September 2005 
 

European Seminar, organised jointly by ERYICA, Eurodesk and EYCA 
 
 

DESCRIPTION  OF  QUALITY  INITIATIVE  OR  PROJECT 
CONCERNING  INFORMATION  FOR  YOUNG PEOPLE 

included in Compendium of Quality Initiatives/Projects prepared for the European Seminar 
 
 
Organisations:  ENTK and Eurodesk-Estonia 
European Affiliations:  ERYICA (ENTK) and Eurodesk (Eurodesk-Estonia) 
 
 
1. Name of Initiative  (project, activity, service or product): 
 

ESTONIA:  Training-seminar on Networking for Youth Information Workers 
 
2. Description of Initiative or Project (please give a short but complete description, 
including the aim of the initiative or project): 
 

Youth information training-seminar will taking place on 22-23 August 2005, as a joint 
activity of co-operation between Estonian Youth Work Centre (ENTK), Eurodesk-Estonia 
and the Youth Information Centre in Tallinn.  The aim of the training-seminar is to create 
active networking between the youth information and counselling workers from the county 
level in Estonia .  Active networking means the interactive conversation environment - 
change of experiences, good practice, etc. from Estonian level and also international level.  
1st day:  Eurodesk-Estonia:  Background information about Eurodesk.  Practical information 
on how to use Eurodesk intranet (as a tool for exchanging information). 
2nd day:  lectures and workshops on following themes: “Youth information trends in Europe” 
and “Youth participation in the work of  youth information” (using the Finnish example). 
In the end the organisers will collect questionnaires from the participants in order to know 
what kind of training seminars they are expecting in future. 
 

3. Aspect of Quality relating to Youth Information Addressed by This Initiative : 
   (please click on / activate the box which corresponds to your answer) 
This is: 
a) an initiative that identifies one or more quality factors as a basis for analysing /  

evaluating the quality / impact of a youth information activity or service   
 

b) an initiative or project that assesses the quality of the information provided   
 

c) an initiative or project that seeks to maximise the distribution / impact of the  
information provided         

 

d) an initiative / project that addresses another aspect of quality (specify the aspect):  
 

 ……………………………………………………………………………… 
4. Name and Address of Organisation Responsible for This Initiative: 
 

 Name:  ENTK / Estonian Youth Work Centre, and Eurodesk-Estonia 
 Address: ENTK, Uuslinna 10, EE-11415 Tallinn 
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5. Name and E-mail Address of Person to Contact (for information about this initiative): 
 

 Name:  Hannes Sildnik (Eurodesk-Estonia) and Helen Uustalu (ENTK) 
 E-mail Address: hannes@eurodesk.ee and helen.uustalu@entk.ee 
 
6. Who Participated in This Initiative ? 
 

 Youth information workers from the county government level 
 
7. What Was the Scope of This Initiative? 
   (please click on / activate the box which corresponds to your answer) 
 

 Local    Regional    National    European   
 
8. When Was This Initiative Undertaken (please state the date when the activity was 
started, when it finished, or if it is still continuing ):  
 

An information day was organised for youth information and counselling workers from the county 
level on 21 April 2005, and the idea of organising the common training seminar was proposed there 
by the youth information and counselling workers.  The seminar will take place on 22-23 August 
2005, jointly organised by the Estonian Youth Work Centre, Eurodesk-Estonia and the Youth 
Information Centre in Tallinn. 
 
9. What Were the Results Obtained by This Initiative? 
 

The aim of the training-seminar is to create active networking between the youth information and 
counselling workers from the county government.  Active networking means the interactive 
conversation environment - change of experiences, good practice, etc. from Estonian level and also 
international level.  This is the first step to improve the quality of information for young people. 
 
10. Report – Publication – Other Product (if there is a report, publication or other “product” 
relating to this initiative, please state where it can be obtained or consulted, and in which language) : 
 

 The following material is available concerning this initiative: 
   (please click on / activate the box which corresponds to your answer) 
 Report   Publication   Other Product (specify) ………………….  
 Title:    Interactive Network 
 Language(s):   Estonian / Russian / English  
 Can be consulted these web-site s: www.entk.ee;  www.eurodesk.ee;  www.taninfo.ee 
 
11. Additional Information: 
 

County youth information and counselling centres are developed with the support of the 
Ministry of Education and Research, since 1999.  There are over 30 centres and information 
points in Estonia.  The centres provide young people with information and counselling. The 
information must be easily available on paper as well as through the Internet.  
 
 
This description form has been completed by: 
 

Name of Person:  Helen Uustalu and Hannes Sildnik 
 

E-mail Address:  helen.uustalu@entk.ee and hannes@eurodesk.ee  
 

Name of Organisation: ENTK and Eurodesk-Estonia 
 


