
 
Report of European Seminar on “Quality Matters in Information for Young People”     
(ERYICA – Eurodesk – EYCA Seminar  ---  Paris, 15-18 September 2005) 

Results from Discussion Group:  
 

Minimum Standards in Youth Information 
 

Moderated by Mick Conroy (Canllaw Online) 
 
 
 
 

- One size does not fit all 
- Minimum standards = one part of whole quality process 
- European Youth Information Charter = starting-point. 
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- collect statistics with youth information actors , including young people 
- process will include mapping needs + local data 
- each organisation contributes to setting criteria for quality standards for regional / national 

network 
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(service delivery) 
implementation 
 

? 
evaluation 
 

why? 
- measurable 
- accountable to Young People – reality + 
- provide confirmation to workers – quality label 
- meet criteria in quality standards set 
 

? 
- continuous process 
- quality standards are a fluid process 
- requires network, European + National 

 
 
 
  
 


