Results from Discussion Group:

Research about Information Needs of Young People

Moderated by Manfred Zentner (EYCA)

1. Applied research =results we can work with, give advice, make proposals
2. Measurement of influence of information
3. Quality information <-> quantity contacts on European context / projects

4. New evaluation methods needed as task for research community to evaluate information
campaigns / delivery

5. Reliability of research results has to become clear
6. Lobbying for acceptance of quality information at the level of European / national institutions

7. Evaluation has to cover the quality aspects of information as well, and should be accepted as
evaluation by the European / national institutions

8. Evaluation has to be seen as instrument for improvement: weakness is allowed! Critical
points can be found and be improved

9. Research into quality development and lobbying for the higher acceptance of quality go hand
in hand.
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