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DESCRIPTION OF INITIATIVE OR PROJECT INVOLVING YOUNG PEOPLE

DIRECTLY IN AN ASPECT OF YOUTH INFORMATION WORK
included in Compendium of Projects prepared for the European Seminar

Ref: 06-49
Organisation: CIPAJ, Zaragoza European Affiliation: ERY1CA (Spanish Network)

1. Name of Initiative (project, activity, service or product):

49 - SPAIN: Citizen Youth Information and Guidance Network

2. Description of Initiative or Project (please give a short but complete description,
including the aim of the initiative or project):

This project is based on the co-operation of 123 entities in the city, which run programmes
aimed at young people with specific interests or in specific situations, namely young people
or groups of young people who are experiencing difficult situations, in order to facilitate their
access to information and guidance services.

The organisations are selected after responding to an open invitation to participate in this
project.

These organisations undertake to:

? Diffuse the information that the CIPAJ offers on a weekly basis amongst the young
people with whom they work.

? Provide the CIPAJ with information deriving from their own actions or from their
surrounding environment.

? Co-operate with the project to improve the quality of the CIPAJ by contributing their
experience obtained through their direct work with young people, in different
consultations carried out by the Information Centre.

The CIPAJ undertakes to:

? Assign each entity a specific space in the Information Centre to deposit publications and
other informative material.

? Exchange information and material by e-mail.

? Send, on a weekly basis, by e-malil, a selection of the most interesting activities that have
been received at the CIPAJ in the previous 7 days, adapted to the information needs of
the young people in each organisation.

? Diffuse the information that is sent by the organisations and pass it on to other groups of
young people.
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3. Form of Youth Participation in Youth Information Addressed by ThisInitiative:
(please click on / activate the box which corresponds to your answer)

Thisis:
a) Aninitiative or project thatinvolves young people directly in the identification of the
infor mation needs of young peoplein their locality or field of interest X

b) An initiative or project that involves young people directly in the designing and
preparation of infor mation magazines and materials (for a young public) []

c) An initigtive or project that involves young people directly in informing or advising
other young people

d) An initiative or project that involves young people directly in managing or evaluating
youth information centresor other services (such as a youth card) X

€) An initiative or project that addresses another aspect of youth par ticipation in youth
information work (please specify the aspect):

4. Name and Address of Organisation Responsiblefor ThislInitiative:

Name: CIPAJ. Centro de Informacién Juvenil de Zaragoza.
Addess: Plaza San Carlos 4, E-50001 Zaragoza, Spain

5. Name and E-mail Address of Person to Contact (for information about this initiative):

Name: GemaVilla
E-mail Address: Cipa @zaragoza.es

6. Who Participated in ThisInitiative?

At the current time 124 centres and organisations in the city of Zaragoza participate in

this project (Febrary 2006):

? Zaragoza Y outh Information Centre (CIPAJ).

? 10 centres that work with young people in difficult situations (disabled, drug addiction...)

? 35 centres or entities that are specifically for young people (Y outh Centres, Y outh
Council, Y outh Associations...)

? 15 centres and NGOs that work with special interest groups: immigrants, women,
minors...

? 24 centres or services (libraries, cultura centres, mass media...)

? 18 education centres that are alternatives to Secondary Education Centres (Social-L abour
centers, School-workshops...)

? 14 Secondary Education Centres

? 7 service centres

7. What Wasthe Scope of ThisInitiative?
(please click on / activate the box which corresponds to your answer)

Loca X Regional [] National [] European [

8 When Was This I nitiative Undertaken (please state the date when the activity was
started, when it finished, or if it is still continuing):

The project started in 2001. Every year there is open invitation by the CIPAJ to
entities that wish to participate in the project. The project is still under way at the current time.
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9 What Werethe Results Obtained by This Initiative?
The setting up and subsequent positive evolution of this network project has enabled us:

1 To reach those young people who, due to their characteristics or specia situation, it would
have been impossible to reach without the mediation of the organisations that form part of
this network.

2 To adapt the Youth Information Centre services to the needs of these groups of young
people, thanks to the permanent relationship established with the associative youth fabric.

3 To enhance the quality and quantity of the information sent to the entities and services that
take part in the project.

It is noteworthy the spectacular change in the typology of users of both the CIPAJ (Zaragoza

Youth Information Centre) and CIPAJs Youth Guidance Services brought about by this

project, with an important increase in use by those sectors of young people with most

difficulties in accessing youth information services:

? The youngest group (15-19)
? Those with no studies or who have only completed basic compulsory education.

Evolution of users of Zaragoza Youth Information Centre (CIPAJ)

Age 2000 2003
15-19 132% 14 %
20-24 331% 35.2%
25-30 402 % 37.7%

* The change is particularly significant because over this period the city’ s population of young people
aged 25 to 30 has increased, the 20 to 24 age group has remained stable and the 15 to 19 age group has
decreased considerably.

Level of completed studies 2000 2003
Compulsory or no studies 7% 10.7%
Upper Secondary Education 21.5% 23.7%
Vocationa Training 121 % 147 %
University 59.3 % 50.9%
Evolution of usersof the CIPAJ'sYouth Guidance Services
Age 2000 2004

15-19 7.84% 24.9%

20-24  47.3% 30.8%

25-30 37.69% 39.3%

+ 30 7.09% 4%

L evel of education completed 2000 2004

Compulsory or no studies 1082% 22.8%

Upper Secondary School 2015% 30.8%

Vocational Training 2649% 14%

University 41.79% 324%

The entities forming part of the Citizens' Network evaluate the weekly information provided
by the CIPAJ asfollows:

EVALUATION OF THE CIPAJBY THE NETWORK ENTITIES (from O to 99)

Generd satisfaction with the CIPAJ sinformation Service..........ocoveiveiieiiiiiiiniiieenne, 83.12

Degree of confidence in the iNformation..............coiie i iiiiiiie e e e 89.21

Updating of infOrmation...............ouuiitiitiit e e e 85.92

Interest of YOUtN AQENaL .. ... ..vniniiie e et e e e e e e e e e eees 82.64

Interest of iINformation (INGENEral)..........ve i e e 82

Usefulness of theinformation (ingeneral)............ovie i, 81.46
Interest of the CIPAJ advertisements for young people.............c.couviiiiiniviiinneiinnnn.n. 80.92
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10. Report — Publication — Other Product (if thereisa report, publication or other “ product”
relating to thisinitiative, please state where it can be obtained or consulted, and in which language) :

The following materia is available concerning this initiative:
(please click on / activate the box which corresponds to your answer)
Report [ ]  Publication [] Other Product (specify):  Internet X
L=
Language(s): Spanish
Can be consulted / downloaded at this web-site:
http://cmi sapp.ayto- zaragoza.es/ciudad/sectores/jovenes/cipaj/cont/red.htm
Can be obtained from (address of organisation):  CIPAJ, Plaza San Carlos 4,
E-50001 Zaragoza. Spain

11. Additional I nfor mation:

http://cmisapp.ayto-zaragoza.es/cont/paginas/sectores/jovenes/cipaj/publicaciones/
Doc Comu/entidades cajetines.pdf

This description form has been completed by:

Name of Person: GemaVillaand Elena Meantuche
E-mail Address: Cipa @zaragoza.es
Name of Organisation: CIPAJ. Centro de Informacion Juvenil. Servicio de Juventud.

Ayuntamiento de Zaragoza WwW.Cipaj.org
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